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Important Information 

The DFS Managed Account Service is a managed discretionary account service provided by Investment Administration Services 
Pty Limited (ABN 86 109 199 108, AFSL 284316) (IAS).  IAS is the Investment Manager, operator and custodian of this Managed 
Account Service and has appointed DFS Advisory Services Pty Ltd (DFS) (ABN 98 104 003 714, AFSL 280881) as the Sub-
Investment Manager.   

This Investment Options Document explains the investment options that are available through the DFS Managed Account 
Service, as well as how to open and operate your Managed Account. 

Any advice in this Investment Options Document is provided without considering the individual objectives, needs or financial 
circumstances of any person who may read it. Before deciding to use the DFS Managed Account Service and selecting an 
Investment Option, you should read the DFS Managed Account Contract, this Investment Options Document and IAS’s 
Financial Services Guide. You will also need to obtain advice from a Financial Adviser approved by IAS about the suitability of 
the DFS Managed Account Contract and Investment Option for you. 

All investments involve risk, including delays in payment of withdrawal proceeds and the loss of income and capital invested. 
Past performance is not necessarily indicative of future performance. Neither IAS nor DFS guarantee the capital value or the 
investment performance of any investments acquired through the DFS Managed Account Service under any Investment 
Option. 

Although every effort has been made to ensure that the information in the Investment Options Document is accurate and that 
all relevant information has been included, if you are uncertain about anything, you should consult your Financial Adviser. 
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DFS Managed Account Service 

The DFS Managed Account Service offers you the 
opportunity to select from a range of professionally 
managed and administered Investment Options (or 
Portfolios) which you and your Financial Adviser are able 
to blend to match your personal circumstances. These 
Investment Options are as follows: 

Asset Class Portfolios 

 DFS Australian Equities Core Portfolio 

 DFS Australian Equities Small Cap Portfolio 

 DFS International Equities Core Portfolio 

 DFS International Equities Asia Ex-Japan Portfolio 

 DFS Australian Real Estate Investment Trust (REITS) 
Portfolio 

 DFS Global REITs Portfolio 

 DFS Global Infrastructure Portfolio 

 DFS Diversified Property Portfolio 

 DFS Diversified Fixed Income Portfolio 

 DFS Credit and Fixed Interest Portfolio 

 DFS Cash Portfolio 

 DFS Enhanced Cash Portfolio 

 DFS Alternative Investments Portfolio 
 

Risk Profile Portfolios  

 DFS Indexed Conservative Portfolio 

 DFS Conservative Portfolio 

 DFS Indexed Moderately Conservative Portfolio 

 DFS Moderately Conservative Portfolio 

 DFS Indexed Balanced Portfolio 

 DFS Balanced Portfolio 

 DFS Indexed Growth Portfolio 

 DFS Growth Portfolio 

 DFS Indexed High Growth Portfolio 

 DFS High Growth Portfolio 
 
Other Portfolios 
 

 DFS Tailored Portfolio 

In addition to the Investment Options selected by you in 
conjunction with your Financial Adviser, you will 
automatically be provided with a Cash Portfolio. 

When you open a Managed Account and select one or 
more Investment Options, your Managed Account is 
established with the specific investments and target 
weighting of the investments according to your selected 
Investment Options 

The DFS Managed Account Service administers and reports 
on the investments in your Managed Account. You are 
able to view details of the investments in your Portfolios 
and the transactions that occur in your Managed Account 
through the DFS website.  

Operator and Administrator of the 
Service 

Investment Administration Services Pty Limited (IAS) is the 
operator of the DFS Managed Account Service. 

IAS’s responsibilities include: 

 establishing and maintaining your Managed 
Account 

 appointing DFS and other specialist investment 
managers to manage the Investment Options for 
the DFS Managed Account Service 

 providing custodial services including the 
appointment of sub-custodians (details of whom 
are in IAS’s FSG) to hold investments on your 
behalf 

 holding cash on your behalf 

 maintaining a record of investments for your 
Managed Account 

 providing you and your Financial Adviser with 
online reporting on the investments in your 
Managed Account 

 managing the corporate actions which may arise 
from the investments and crediting the cash 
holding in your Managed Account  

 recording income, you have received on the 
investments in your Managed Account 

 calculating and deducting fees for your Managed 
Account 

 receiving and implementing instructions you may 
give under the Managed Account Contract. 

IAS has appointed one or more sub custodians to hold 
custody of your investments within your Managed Account 
on your behalf, however, you are the beneficial owner of 
the investments
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About DFS Advisory Services 

DFS Advisory Services Pty Ltd (DFS) is the appointed 
Investment Manager for the Investment Options in the 
DFS Managed Account Service. 

DFS is a boutique financial planning and investment 
advisory firm based in Melbourne. 

The Investment Team at DFS is responsible for the 
construction, implementation and monitoring of the 
Investment Options and reports directly to the DFS 
Investment Committee. 

DFS employs a proprietary in-house investment research 
process that ranks the quality, consistency and efficiency 
of returns generated by specialist fund managers. This 
process is used to construct the Asset Class Portfolios. 

DFS employs another proprietary process to construct its 
Risk Profile Portfolios which centres on a Dynamic Asset 
Allocation (DAA) framework. Whilst most DAA processes 
use highly uncertain market forecast to rebalance their 
asset allocation, DFS applies a risk-budgeting approach to 
better manage their Risk Profile Portfolios. 

The objective of the investment process is to provide 
optimised returns within a transparent and accountable 
framework. 

The internal investment research process used by DFS 
originated while DFS was the financial advisory arm of a 
large global firm of Chartered Accountants. The process 
was developed in 1999 and has been consistently applied 
and developed over the years. Although DFS has 
undergone changes in ownership, the Portfolios have been 
maintained and managed by the same team. 

DFS Investment Committee 

DFS has formed an Investment Committee which is 
responsible for implementing the investment philosophy, 
the overall operation and management of the DFS 
Investment Options and overseeing their investment 
strategy and investment process. 

The Investment Committee members have been chosen 
based on their experience and expertise in investment 
management, portfolio construction and financial advising. 

The Investment Committee meets regularly to: 

 consider and review global economic and market 
conditions and provide an assessment of the 
macroeconomic and thematic guidance for the overall 
portfolio management process 

 review the investments held in the Portfolios and the 
performance of these investments and the Portfolios 
against established benchmarks 

 review the ongoing performance of any specialist 
investment managers against agreed benchmarks  

 consider and manage any conflicts of interests that 
may arise in line with compliance procedures 

 the consistent application of the investment process in 
the construction of the Portfolios that make up the 
Investment Options 

 periodically review the DFS investment philosophy, 
investment process and investment strategies. 

DFS Investment Philosophy and 
Approach: Manager Selection  

DFS believes that although price inefficiencies exist within 
some capital markets they do not necessarily extend to all 
markets. 

To construct its Portfolios, DFS identifies active managers 
in markets where it believes inefficiencies exist.  The 
objective of active management is to exploit such 
inefficiencies, by taking stock positions away from the 
market benchmark to generate excess returns. 

In the absence of evidence that is supportive of active 
management, DFS uses specialist Index managers to 
replicate the market benchmark.  The objective is to match 
(rather than outperform) market returns at less cost than 
active management. 

The approach DFS applies to the selection of its active 
managers is as follows: 

A. Specialist managers (managers that manage the one 
asset class) are selected to form the initial universe of 
funds for analysis. Specialist investment managers 
are preferred over generalist investment managers 
(those that manage all asset classes) as DFS considers 
that specialist managers generally have greater stock 
selection insight than generalist managers. 

B. In the case of equities managers, the specialist active 
managers are categorised according to their specific 
investment style: 

Growth-oriented managers - will favour stocks that 
typically have lower dividend yields and higher 
earnings growth. These managers may pay an 
effective relative premium upon entry for access to 
higher expected earnings growth and benefit when 
the market agrees with the ongoing growth potential 
of the stock and supports it accordingly. Growth 
oriented managers tend to outperform markets 
during periods of stronger economic growth, which is 
underpinned by strong increases in corporate 
earnings. 

Value managers - favour stocks with lower price 
earnings ratios and higher dividend yields relative to 
the broader market. They tend to outperform markets 
when company earnings are revised down through a 
slowing economic environment. 

Neutral Managers - will purchase individual growth 
oriented and value stocks but will maintain an overall 
portfolio position that is similar to the market. 
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Investment managers have a particular philosophy that 
drives their respective investment methodology. No one 
investment style is considered to be superior. Each style 
may be ‘in vogue’ when the economy enters different 
stages of the economic cycle. 

The Portfolios constructed by DFS blend complementary 
investment styles in order to enhance expected returns 
and reduce overall risk. 

DFS employs a proprietary approach that ranks the quality, 
consistency and efficiency of returns generated by each 
investment manager. The methodology applies a variety of 
risk-adjusted performance indicators which are weighted 
by DFS in accordance with their assessed degree of 
significance. 

The resulting composite rankings are then standardised to 
allow DFS to identify a “Shortlist” of managers that have 
consistently generated superior returns over each period 
under analysis. 

The performance of each of the investment managers on 
the “Short List” is assessed under three broad market 
conditions: 

1. normal market conditions; 

2. bear market conditions; and 

3. bull market conditions. 

DFS performs attribution analysis on the investment 
managers’ portfolios to provide information on the source 
of returns that are generated by each manager. 

Managers that have generated strong and efficient returns 
during market conditions which DFS believe will have the 
most likelihood of occurring over the next several years 
are identified. 

A qualitative analysis of the investment managers is then 
undertaken, focussing on factors such as the quality of 
people and the investment process employed. 

Finally, DFS conducts correlation analysis across the 
managers’ returns. Significant diversification benefits are 
achieved when managers with low correlation are 
combined. 

The specialist investment managers represented in the 
Portfolios are selected in accordance with the DFS 
Investment Process.  The resultant Portfolios generally 
comprise investment managers with complementary 
styles, which seek to optimise returns by investing in 
shares that offer superior relative value.  The Portfolios 
have a strong absolute return and risk management focus 
and aim to out-perform the market during normal and 
bear-market conditions. 

DFS Investment Philosophy and 
Approach: Asset Allocation  

Conventional portfolio management keeps the asset 
allocation (more or less) constant and permits portfolio 
risk to vary irrespective of changing market conditions. In 
contrast, the asset allocation applied to the DFS Risk 
Profile Portfolios is constantly reviewed to target a 
constant level of risk.  

The conventional approach is predicated on the belief that 
market volatility evens out in the long term and meddling 
with the portfolio composition detracts from value after 
accounting for transaction costs. While this view may have 
some merit under buoyant (bull) market conditions, the 
last decade or so has highlighted investor sensitivity to 
portfolio risk. All things being equal, DFS believes investors 
prefer to increase wealth in positive increments, rather 
than embarking on a bumpy ride.  

DFS believes that the conventional approach to portfolio 
management is flawed as: (1) its asset allocation is 
backward looking and blunt as it is based on average 
historical risk levels and fixed return expectations; (2) it 
has little (or no) regard for prevailing risk and return levels; 
(3) it overlooks that (some) defensive assets and growth 
assets can be highly correlated at times, especially during 
market shocks, which amplifies risk rather than anchoring 
it; and (4) it assumes that all investors are rational, which 
rejects that behavioural attributes such as fear and greed 
can map onto financial markets.  

DFS advocates a risk-targeting approach to generate 
superior portfolio returns over the long term. This is 
predicated on the basis that downside risk management 
(by definition) preserves capital, which in turn provides a 
larger capital base to enhance the accumulative effect of 
future compounding returns.  

DFS employs multiple processes to achieve its risk 
management objectives. Firstly, various risk factors are 
reviewed on a regular basis (equity returns; interest rate 
movements; currency exchange movements; and price 
inflation) to better account for aggregate portfolio risk. 
Secondly, DFS effectively penalises asset classes relative to 
their risk if they are more susceptible to periods of high 
market volatility. The risk level of each Risk Profile 
Portfolio is pegged to its specified risk budget by changing 
the asset allocation in response to changing market 
conditions. If the model detects rising market volatility, it 
will shift allocations away from growth assets into 
defensive assets. Conversely, when markets are stable, the 
portfolio will take on greater market exposure. 
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DFS Investment Options 

DFS has developed a range of Investment Options for the Managed Account Service comprising: 

 Asset Class Portfolios. These are derived from a selection of investment managers that have complementary 
investment styles in order to enhance expected returns and reduce overall risk; 

 Indexed Risk Profile Options. These are derived from low cost investments designed to track indexes. Each Indexed 
Risk Profile Option is managed within set risk parameters, with the portfolio dynamically adjusted to optimise risk-
adjusted returns; 

 Active Risk Profile Portfolios. These are derived from a combination of the Asset-Class Portfolios. Each Active Risk-
Profile Option is managed within set risk parameters, with the portfolio dynamically adjusted to optimise risk-
adjusted returns; and 

 Tailored Investment Option 

Strategy Portfolio 

Asset Class DFS Australian Equities Core Portfolio 

 DFS Australian Equities Small Cap Portfolio 

 DFS International Equities Core Portfolio 

 DFS International Equities Asia Ex-Japan Portfolio 

 
DFS Australian Real Estate Investment Trust (REITS) 
Portfolio 

 DFS Global Real Estate Investment Trust (REITs) Portfolio 

 DFS Global Infrastructure Portfolio 

 DFS Diversified Property Portfolio 

 DFS Diversified Fixed Income Portfolio 

 DFS Diversified Credit and Fixed Interest Portfolio 

 DFS Cash Portfolio 

 DFS Enhanced Cash Portfolio 

 DFS Alternative Investments Portfolio 

Indexed Risk Profile DFS Indexed Conservative Portfolio 

 DFS Indexed Moderately Conservative Portfolio 

 DFS Indexed Balanced Portfolio 

 DFS Indexed Growth Portfolio 

 DFS Indexed High Growth Portfolio 

Active Risk Profile DFS Conservative Portfolio 

 DFS Moderately Conservative Portfolio 

 DFS Balanced Portfolio 

 DFS Growth Portfolio 

 DFS High Growth Portfolio 

Other DFS Tailored Portfolio 

You will automatically be provided with a Working Cash Portfolio. 

These Investment Options are outlined in more detail in the following pages. 
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DFS Australian Equities Core Portfolio 

 Investment Objective - To provide capital growth over the 
medium to long term by investing, in a diversified portfolio 
with exposure to Australian shares 
 

 Performance Objective - To outperform the S&P/ASX 300 
Accumulation Index over rolling five-year periods, net of 
Fund Management Fees 
 

 Suggested Minimum Investment Timeframe - 5 years 
 

 Risk - High 
 

 Investor Suitability - Investors who: 
 

1. Require an exposure to a portfolio of listed 
Australian shares, with a relative value stock focus 

2. Seek moderate tax effective income through 
distributions of franked dividends 

3. Are able to invest for at least 5 years or preferably 
longer 

 Significant Risks: 

 

1. Are comfortable with the levels of volatility (loss) 
associated with the Australian share market 

 Range of Each Asset Class 

Asset Class Range 
Indicative 
Allocation 

Australian Equities 70-100% 95% 

Cash 0-30% 5% 

 

 Authorised Investments 

Investment 
Maximum 
Exposure*  

Exchange Traded Funds (ETFs) 100% 

Listed Investment Companies (LICs) 100% 

Registered Managed Investment 
Schemes 

100% 

Unregistered Managed Investment 
Schemes** 

100% 

Initial Public Offerings (IPOs) 100% 

Cash and Cash Equivalents 100% 

* Maximum exposure (expressed as a percentage of 
Total Portfolio Value) to an individual security 

** Only available to Wholesale Investors 

 Number of Holdings - Typically 2-6 
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DFS Australian Equities Small Cap Portfolio 

 Investment Objective - To provide capital growth over the 
medium to long term by investing in a diversified portfolio 
with exposure to  shares in small and medium sized 
Australian companies 
 

 Performance Objective - To outperform the S&P/ASX 
Small Ordinaries Accumulation Index over rolling five-year 
periods, net of Fund Management Fees 
 

 Suggested Minimum Investment Timeframe - 7 years 
 

 Risk - High 
 

 Investor Suitability - Investors who: 
 

1. Require an exposure to a portfolio of listed 
Australian shares in small to medium sized 
companies, with a relative value stock focus 

2. Seek the potential higher returns that can be 
generated by mid and small cap stocks 

3. Are able to invest for at least 7 years or preferably 
longer 

 Significant Risks: 
 

1. Are comfortable with the reduced liquidity and 
higher levels of volatility (loss) associated with 
smaller capitalised shares 

 Range of Each Asset Class 

Asset Class Range 
Indicative 
Allocation 

Australian Equities 70-100% 95% 

Cash 0-30% 5% 

 

 Authorised Investments 

Investment 
Maximum 
Exposure* 

Exchange Traded Funds (ETFs) 100% 

Listed Investment Companies (LICs) 100% 

Registered Managed Investment 
Schemes 

100% 

Unregistered Managed Investment 
Schemes** 

100% 

Initial Public Offerings (IPOs) 100% 

Cash and Cash Equivalents 100% 

* Maximum exposure (expressed as a percentage of 
Total Portfolio Value) to an individual security 

** Only available to Wholesale Investors 
 

 Number of Holdings - Typically 1-5
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DFS International Equities Core Portfolio 

 Investment Objective - To provide capital growth over the 
medium to long term by investing in a diversified portfolio 
with exposure to International shares 
 

 Performance Objective - To outperform the MSCI World 
ex-Australia Accumulation Index $A over rolling five-year 
periods, net of Fund Management Fees 
 

 Suggested Minimum Investment Timeframe - 5 years 
 

 Risk - High 
 

 Investor Suitability - Investors who: 
 

1. Require an exposure to a portfolio of listed 
International shares, with a relative value stock focus 

2. Wish to achieve investment diversification by 
accessing international share market opportunities 

3. Are not seeking investment in companies paying high 
yielding dividends 

4. Are able to invest for at least 5 years or preferably 
longer 

 Significant Risks: 
 

1. Are comfortable with the higher levels of volatility 
(loss) associated with international shares and 
exposure to foreign currencies and markets 

 Range of Each Asset Class 

Asset Class Range 
Indicative 
Allocation 

International Equities 70-100% 95% 

Cash 0-30% 5% 

 

 Authorised Investments 

Investment 
Maximum 
Exposure* 

Exchange Traded Funds (ETFs) 100% 

Listed Investment Companies (LICs) 100% 

Registered Managed Investment 
Schemes 

100% 

Unregistered Managed Investment 
Schemes** 

100% 

Initial Public Offerings (IPOs) 100% 

Cash and Cash Equivalents 100% 

* Maximum exposure (expressed as a percentage of 
Total Portfolio Value) to an individual security 

** Only available to Wholesale Investors 
 

 Number of Holdings - Typically 3-6 
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DFS International Equities Asia Ex Japan 
Portfolio 

 Investment Objective - To provide capital growth over the 
medium to long term by investing in a diversified portfolio 
with exposure to shares in companies in the Asian region 
 

 Performance Objective - To outperform the MSCI All 
Country Asia ex Japan Index $A over rolling five-year 
periods, net of Fund Management Fees 
 

 Suggested Minimum Investment Timeframe - 7 years 
 

 Risk - High 
 

 Investor Suitability - Investors who: 
 

1. Require an exposure to a portfolio of listed 
International shares in the Asian region, with a 
relative value stock focus 

2. Seek the potential higher returns that can be 
generated by stocks in emerging equity markets 

3. Are able to invest for at least 7 years or preferably 
longer 

 Significant Risks: 
 

1. Accept the higher levels of volatility (loss) associated 
with emerging equity markets and that returns may 
even be negative 

2. Accept the higher levels of volatility (loss) associated 
with foreign currency exposure 

 Range of Each Asset Class 

Asset Class Range 
Indicative 
Allocation 

International Equities 70-100% 95% 

Cash 0-30% 5% 

 

 Authorised Investments 

Investment 
Maximum 
Exposure* 

Exchange Traded Funds (ETFs) 100% 

Listed Investment Companies (LICs) 100% 

Registered Managed Investment 
Schemes 

100% 

Unregistered Managed Investment 
Schemes** 

100% 

Initial Public Offerings (IPOs) 100% 

Cash and Cash Equivalents 100% 

* Maximum exposure (expressed as a percentage of 
Total Portfolio Value) to an individual security 

** Only available to Wholesale Investors 
 

 Number of Holdings - Typically 1-5 
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DFS Australian Real Estate Investment 
Trust (REITs) Portfolio 

 Investment Objective - To provide income and some 
capital growth over the medium term by investing in a 
portfolio with exposure to listed Australian property 
securities 
 

 Performance Objective - To outperform the S&P/ASX 300 
A-REIT Accumulation Index over rolling five-year periods  
net of Fund Management Fees 
 

 Suggested Minimum Investment Timeframe - 5 years 
 

 Risk - High 
 

 Investor Suitability - Investors who: 
 

1. Require an exposure to an indexed portfolio of listed 
property trusts 

2. Are primarily seeking income yield 

3. Are comfortable with variations in the returns that 
may be achieved from their investment 

4. Are able to invest for at least 5 years or preferably 
longer 

 Significant Risks: 
 

1. Accept the level of volatility (loss) associated with 
listed Australian property securities which is 
generally greater than short term debt securities 

 Range of Each Asset Class 

Asset Class Range 
Indicative 
Allocation 

Property  70-100% 95% 

Cash 0-30% 5% 

 

 Authorised Investments 

Investment 
Maximum 
Exposure* 

Exchange Traded Funds (ETFs) 100% 

Listed Investment Companies (LICs) 100% 

Registered Managed Investment Schemes 100% 

Unregistered Managed Investment 
Schemes**  

100% 

Initial Public Offerings (IPOs) 100% 

Cash and Cash Equivalents 100% 

* Maximum exposure (expressed as a percentage of 
Total Portfolio Value) to an individual security 

** Only available to Wholesale Investors 
 

 Number of Holdings - Typically 1-5 
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DFS Global Real Estate Investment Trust 
(REITs) Portfolio 

 Investment Objective - To provide income and some 
capital growth over the medium to long term by investing 
in a portfolio with exposure to listed global property trust 
securities 
 

 Performance Objective - To outperform the FTSE 
EPRA/NAREIT Developed NR Index (AUD Hedged) over 
rolling five-year periods, net of Fund Management Fees 
 

 Suggested Minimum Investment Timeframe - 5 years 
 

 Risk - High 
 

 Investor Suitability - Investors who: 
 

1. Require an exposure to a portfolio of International 
listed property investments 

2. Seek a higher income yield 

3. Are able to invest for at least 5 years or preferably 
longer 

 Significant Risks: 
 

1. Accept the higher levels of volatility (loss) associated 
with listed property securities and foreign currency 
exposure 

 Range of Each Asset Class 

Asset Class Range 
Indicative 
Allocation 

Global Property 70-100% 95% 

Cash 0-30% 5% 

 

 Authorised Investments 

Investment 
Maximum 
Exposure* 

Exchange Traded Funds (ETFs) 100% 

Listed Investment Companies (LICs) 100% 

Registered Managed Investment 
Schemes 

100% 

Unregistered Managed Investment 
Schemes** 

100% 

Initial Public Offerings (IPOs) 100% 

Cash and Cash Equivalents 100% 

* Maximum exposure (expressed as a percentage of 
Total Portfolio Value) to an individual security 

** Only available to Wholesale Investors 
 

 Number of Holdings - Typically 1-5 
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DFS Global Infrastructure Portfolio 

 Investment Objective - To provide income and some 
capital growth over the medium to long term by investing 
in a portfolio with exposure to listed International 
infrastructure trust securities  
 

 Performance Objective - To outperform the FTSE 
Developed Core Infrastructure 50/50 NR Index (AUD 
Hedged) over rolling five-year periods, net of Fund 
Management Fees 
 

 Suggested Minimum Investment Timeframe - 5 years 
 

 Risk - High 
 

 Investor Suitability - Investors who: 
 

1. Require an exposure to a portfolio of global listed 
infrastructure investments 

2. Seek a higher income yield 

3. Are able to invest for at least 5 years or preferably 
longer 

 Significant Risks: 
 

1. Accept the higher levels of volatility (loss) associated 
with infrastructure securities and currency exposure 

 Range of Each Asset Class 

Asset Class Range 
Indicative 
Allocation 

Infrastructure 70-100% 95% 

Cash 0-30% 5% 

 

 Authorised Investments 

Investment 
Maximum 
Exposure* 

Exchange Traded Funds (ETFs) 100% 

Listed Investment Companies (LICs) 100% 

Registered Managed Investment 
Schemes 

100% 

Unregistered Managed Investment 
Schemes**  

100% 

Initial Public Offerings (IPOs) 100% 

Cash and Cash Equivalents 100% 

* Maximum exposure (expressed as a percentage of 
Total Portfolio Value) to an individual security 

** Only available to Wholesale Investors 
 

 Number of Holdings - Typically 1-5
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DFS Diversified Property Portfolio 

 Investment Objective - To provide income and moderate 
capital growth over the medium to long term by investing 
in a diversified portfolio with exposure to unlisted and 
listed securities of Australian and International property 
trusts and companies  
 

 Performance Objective - To outperform the S&P/ASX 300 
A-REIT Accum Index over rolling five-year periods, net of 
Fund Management Fees 
 

 Suggested Minimum Investment Timeframe - 5 years 
 

 Risk - High 
 

 Investor Suitability - Investors who: 
 

1. Require a diversified exposure to a portfolio of listed 
and unlisted property investments, with a focus on 
risk management achieved through relative value 
security selection  

2. Seek an income yield together with moderate capital 
growth from investment in property 

3. Able to invest for at least 5 years or preferably longer 

 

 Significant Risks: 
 

1. Understand that at times liquidity constraints 
associated with the underlying investments, 
particularly any unlisted investments may preclude 
immediate disposal of their investment  

2. Accept the higher levels of volatility (loss) associated 
with listed property securities and foreign currency 
exposure 

 Range of Each Asset Class 

Asset Class Range 
Indicative 
Allocation 

Property 40-100% 60% 

Global Property 0-60% 35% 

Cash 0-30% 5% 

 

 Authorised Investments 

Investment 
Maximum 
Exposure* 

Exchange Traded Funds (ETFs) 100% 

Listed Investment Companies (LICs) 100% 

Registered Managed Investment 
Schemes 

100% 

Unregistered Managed Investment 
Schemes** 

100% 

Initial Public Offerings (IPOs) 100% 

Cash and Cash Equivalents 100% 

* Maximum exposure (expressed as a percentage of 
Total Portfolio Value) to an individual security 
** Only available to Wholesale Investors 

 

 Number of Holdings - Typically 1-5 
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DFS Diversified Fixed Income Portfolio 

 Investment Objective - To provide income over the 
medium term by investing in a diversified portfolio, with 
exposure primarily to  Australian and international 
sovereign issued bonds and  investment grade securities. 
The portfolio may also have limited exposure to non-
investment grade securities  
 

 Performance Objective - To exceed the Bloomberg 
Ausbond Composite Bond Index (0+yr) over rolling three-
year periods, before Fund Management Fees  
 

 Suggested Minimum Investment Timeframe - 3 years 
 

 Risk - Low 
 

 Investor Suitability - Investors who: 
 

1. Seek exposure to a globally diversified portfolio of 
primarily sovereign bonds & investment grade debt 
securities 

2. Seek an income yield 

3. Are able to invest for a minimum of 3 years  

 Significant Risks: 

 

1. Are comfortable with fluctuation in capital returns 
over the shorter term and the possibility that returns 
may be negative  

 Range of Each Asset Class 

Asset Class Range 
Indicative 
Allocation 

Fixed Interest 
(investment grade) 

70-100% 95% 

Fixed Interest (non-
investment grade) 

0 -25% 0% 

 Cash 0-30% 5% 

 

 Authorised Investments 

Investment 
Maximum 
Exposure* 

Exchange Traded Funds (ETFs) 100% 

Listed Investment Companies (LICs) 100% 

Registered Managed Investment 
Schemes 

100% 

Unregistered Managed Investment 
Schemes** 

100% 

Initial Public Offerings (IPOs) 100% 

Cash and Cash Equivalents 100% 

* Maximum exposure (expressed as a percentage of 
Total Portfolio Value) to an individual security 

 ** Only available to Wholesale Investors 
 

 Number of Holdings - Typically 1-5 
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DFS Diversified Credit and Fixed Interest 
Portfolio 

 Investment Objective - To provide a higher level of 
income over the medium term by investing in a well 
diversified portfolio with exposure to a range of 
investment & non-investment grade fixed income and 
credit securities 
 

 Performance Objective - To outperform the Barclays 
Capital Global Corporate Credit Total Return Index ($A 
hedged) over rolling three-year periods, net of Fund 
Management Fees 
 

 Suggested Minimum Investment Timeframe - 3 years 
 

 Risk - Medium 
 

 Investor Suitability - Investors who: 
 

1. Require an exposure to a globally diversified 
portfolio of investment & sub investment grade fixed 
interest securities 

2. Seek an enhanced level of income return combined 
with a higher relative level of portfolio price volatility 
(loss) 

3. Are able to invest for at least 3 years or preferably 
longer 

 Significant Risks: 
 

1. Are comfortable with higher investment risk than 
that of traditional fixed interest investments and 
Investment Grade securities 

 Range of Each Asset Class 

Asset Class Range 
Indicative 
Allocation 

Fixed Interest 70-100% 95% 

Cash 0-30% 5% 

 

 Authorised Investments 

Investment 
Maximum 
Exposure*  

Exchange Traded Funds (ETFs) 100% 

Listed Investment Companies (LICs) 100% 

Registered Managed Investment 
Schemes 

100% 

Unregistered Managed Investment 
Schemes** 

100% 

Initial Public Offerings (IPOs) 100% 

Cash and Cash Equivalents 100% 

* Maximum exposure (expressed as a percentage of 
Total Portfolio Value) to an individual security 

      ** Only available to Wholesale Investors 
 

 Number of Holdings - Typically 1-5 
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DFS Cash Portfolio 

 Investment Objective - To provide low risk cash equivalent 
returns  
 

 Performance Objective - To match the return of the RBA 
90-day Bank Bill Index over rolling 12-month periods, 
before Fund Management Fees 
 

 Suggested Minimum Investment Timeframe - 1 year 
 

 Risk - Low 
 

 Investor Suitability - Investors who: 
 

1. Require exposure to a portfolio of shorter term cash 
investments to hold cash when not invested in other 
DFS Investment Options 

2. Require a low risk investment 

3. Are able to invest for 6 months to one year 

 Range of Each Asset Class 

Asset Class Range 
Indicative 
Allocation 

Cash 100% 100% 

 

 Authorised Investments 

Investment 
Maximum 
Exposure* 

Term Deposits 100% 

Bank Bills 100% 

Registered Managed Investment 
Schemes 

100% 

Unregistered Managed Investment 
Schemes**  

100% 

Cash and Cash Equivalents 100% 

* Maximum exposure (expressed as a percentage of 
Total Portfolio Value) to an individual security 

     ** Only available to Wholesale Investors 
 

 Number of Holdings - Typically 1-5
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DFS Enhanced Cash Portfolio 

 Investment Objective - To provide interest income with
the potential to achieve greater than cash returns, whilst
maintaining a focus on capital security. The model will
have a general bias to securities with lower interest rate
and credit duration

 Performance Objective - To outperform the RBA 90-day
Bank Bill Index over rolling 12-month, before Fund
Management Fees

 Suggested Minimum Investment Timeframe - 1 year

 Risk - Low

 Investor Suitability - Investors who:

1. Require exposure to a portfolio of shorter term
income yielding investments

2. Seek stable income with the potential to achieve
returns greater than cash

3. Require a low risk investment

4. Are able to invest for 6 months to one year

 Range of Each Asset Class

Asset Class Range 
Indicative 
Allocation 

Credit and Fixed Interest 0-100% 50% 

Cash 0-100% 50% 

 Authorised Investments

Investment 
Maximum 
Exposure* 

Term Deposits 100% 

Bank Bills 100% 

Government and Semi-Government 
Bonds 

100% 

Corporate Bonds 100% 

Exchange Traded Funds (ETFs) 100% 

Registered Managed Investment 
Schemes 

100% 

Unregistered Managed Investment 
Schemes** 

100% 

Cash and Cash Equivalents 100% 

* Maximum exposure (expressed as a percentage of
Total Portfolio Value) to an individual security

** Only available to Wholesale Investors 

 Number of Holdings - Typically 1-5
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DFS Alternative Investments Portfolio 

 Investment Objective - To generate positive (absolute) 
returns through exposure to alternative growth and 
defensive assets that have a low correlation to equity and 
bond markets 
 

 Performance Objective - To achieve returns above the 
RBA 90-day Bank Bill Index over rolling three-year periods, 
net of Fund Management Fees 
 

 Suggested Minimum Investment Timeframe - 5 years 
 

 Risk - Medium 
 

 Investor Suitability - Investors who: 
 

1. Require an exposure to a diversified portfolio of 
alternative growth and defensive assets that have a 
low correlation to equity & bond markets 

2. Seek an enhanced level of income return while 
accepting short term price volatility (loss) in returns 
and capital value 

3. Are able to invest for at least 5 years or preferably 
longer 

 Significant Risks: 

1. Are comfortable with higher investment risk than 
that of traditional defensive asset classes 

 Range of Each Asset Class 

Asset Class Range 
Indicative 
Allocation 

Alternative Investment 
Strategies  

50-100% 95% 

Cash 0-50% 5% 

 

 Authorised Investments 

Investment 
Maximum 
Exposure* 

Exchange Traded Funds (ETFs) 100% 

Listed Investment Companies (LICs) 100% 

Registered Managed Investment 
Schemes 

100% 

Unregistered Managed Investment 
Schemes**  

100% 

Initial Public Offerings (IPOs) 100% 

Cash and Cash Equivalents 100% 

       * Maximum exposure (expressed as a percentage of 
Total Portfolio Value) to an individual security 

** Only available to Wholesale Investors 
 

 Number of Holdings - Typically 1-8
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DFS Indexed Conservative Portfolio 

 Portfolio Description - A diversified portfolio which 
includes both defensive assets such as cash and fixed 
interest securities and growth assets such as Australian 
equities, property and international equities with a 
greater emphasis on defensive assets. The Portfolio is 
managed based on the assumption that income and 
capital gains generated are subject to tax 
 

 Investment Objective - To provide income with some 
capital growth through exposure to a diversified 
portfolio of investments 
 

 Investment Strategy - The Portfolio obtains its 
investment exposure by using passive money managers 
(with low fees) that seek to match the benchmark 
returns at the asset class level 
 

 Performance Objective - To outperform the 
Morningstar Aus Multi-Sector Conservative TR Index 
(AUD) 
 

 Suggested Minimum Investment Timeframe - 2 years 
 

 Risk - Low 
 

 Investor Suitability - Investors who: 
 

1. Seek relatively stable, regular income from low 
volatility assets, but with some exposure to the 
share market 

2. Are focussed on capital preservation and are 
prepared to forego the potential of higher returns 
for lower volatility and the preservation of capital 

3. Are prepared to invest for the minimum investment 
timeframe 

4. Understand that withdrawals from this Portfolio 
may be delayed due to the fixed terms of maturity 
for some fixed interest investments such as term 
deposits 

 Significant Risks: 
 

1. Accept the risk of price fluctuations particularly over 
periods less than the minimum investment 
timeframe and that capital preservation is not 
guaranteed 

2. Understand that in some circumstances, some 
defensive assets may fall in value due to changes in 
prevailing interest rates 

 Range of Each Asset Class 

Asset Class Range 
Indicative 
Allocation 

Australian Equities 0-49% 10% 

International Equities 0-49% 12% 

Property 0-27% 4% 

Infrastructure 0-27% 4% 

Fixed Interest 0-85% 56% 

Cash 0-100% 14% 

 

 Authorised Investments 

Investment 
Maximum 

Exposure* 

Term Deposits 25% 

Exchange Traded Funds (ETFs) 35% 

Listed Investment Companies (LICs) 25% 

Registered Managed Investment 

Schemes 

25% 

Unregistered Managed Investment 

Schemes** 

25% 

Initial Public Offerings (IPOs) 25% 

Cash and Cash Equivalents 100% 

      * Maximum exposure (expressed as a percentage of 
Total Portfolio Value) to an individual security 

** Only available to Wholesale Investors 

 

 Number of Holdings - Typically 10-40 
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DFS Indexed Moderately Conservative 
Portfolio 

 Portfolio Description - A diversified portfolio which 
includes both defensive assets such as cash and fixed 
interest securities and growth assets such as Australian 
equities, property and international equities with an 
emphasis on defensive assets over growth assets. The 
Portfolio is managed based on the assumption that 
income and capital gains generated are subject to tax 
 

 Investment Objective - To provide income and some 
capital growth through exposure to a diversified 
portfolio of investments 
 

 Investment Strategy - The Portfolio obtains its 
investment exposure by using passive money managers 
(with low fees) that seek to match the benchmark 
returns at the asset class level 
 

 Performance Objective - To outperform the 
Morningstar Aus Multi-Sector Moderate TR Index (AUD) 
 

 Suggested Minimum Investment Timeframe -  2 years 
or longer 
 

 Risk - Medium 
 

 Investor Suitability - Investors who: 
 

1. Seek relatively stable, regular income from low 
volatility assets, but with exposure to the share 
market that is higher than a Conservative Portfolio 
provides 

2. Are seeking moderate growth over the investment 
timeframe with a moderate level of income 

3. Accept a moderate degree of volatility associated 
with a relatively higher exposure to growth assets 

4. Are prepared to invest for the minimum investment 
timeframe 

5. Understand that withdrawals from this Portfolio 
may be delayed due to the fixed terms of maturity 
for some fixed interest investments such as term 
deposits 

 Significant Risks: 
 

1. Accept the risk of price fluctuations particularly over 
periods less than the minimum investment 
timeframe and that capital preservation is not 
guaranteed 

2. Understand that in some circumstances, some 
defensive assets may fall in value due to changes in 
prevailing interest rates 

 Range of Each Asset Class 

Asset Class Range 
Indicative 
Allocation 

Australian Equities 0-51% 14% 

International Equities 0-51% 16% 

Property 0-29% 6% 

Infrastructure 0-29% 6% 

Fixed Interest 0-79% 50% 

Cash 0-100% 8% 

 

 Authorised Investments 

Investment 
Maximum 

Exposure* 

Term Deposits 25% 

Exchange Traded Funds (ETFs) 35% 

Listed Investment Companies (LICs) 25% 

Registered Managed Investment Schemes 25% 

Unregistered Managed Investment 

Schemes**  

25% 

Initial Public Offerings (IPOs) 25% 

Cash and Cash Equivalents 100% 

      * Maximum exposure (expressed as a percentage of 
Total Portfolio Value) to an individual security 

** Only available to Wholesale Investors 

 

 Number of Holdings - Typically 10-40
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DFS Indexed Balanced Portfolio 

 Portfolio Description - A diversified portfolio which 
includes both defensive assets such as cash and fixed 
interest securities and growth assets such as Australian 
equities, property and international equities with an 
emphasis on growth assets over defensive assets. The 
Portfolio is managed based on the assumption that 
income and capital gains generated are subject to tax 
 

 Investment Objective - To provide income and capital 
growth through exposure to a diversified portfolio of 
investments 
 

 Investment Strategy - The Portfolio obtains its 
investment exposure by using passive money managers 
(with low fees) that seek to match the benchmark 
returns at the asset class level 
 

 Performance Objective - To outperform the 
Morningstar Aus Multi-Sector Balanced TR Index (AUD) 
 

 Suggested Minimum Investment Timeframe - 3 years 
or longer 
 

 Risk - Medium to High 
 

 Investor Suitability - Investors who: 
 

1. Require a diversified balanced portfolio 

2. Are seeking moderate growth over the investment 
timeframe with a moderate level of income 

3. Accept a moderate degree of volatility associated 
with a relatively higher exposure to growth assets 

4. Are prepared to invest for the minimum investment 
timeframe 

5. Understand that withdrawals from this Portfolio 
may be delayed due to the fixed terms of maturity 
for some fixed interest investments such as term 
deposits 

 

 Significant Risks: 

 

1. Accept the risk of price fluctuations particularly over 
periods less than the minimum investment 
timeframe and that capital preservation is not 
guaranteed 

2. Understand that in some circumstances, some 
defensive assets may fall in value due to changes in 
prevailing interest rates 

 Range of Each Asset Class 

Asset Class Range 
Indicative 
Allocation 

Australian Equities 0-53% 17% 

International Equities 0-53% 21% 

Property 0-30% 8% 

Infrastructure 0-30% 8% 

Fixed Interest 0-73% 43% 

Cash 0-100% 3% 

 

 Authorised Investments 

Investment 
Maximum 

Exposure* 

Term Deposits 20% 

Exchange Traded Funds (ETFs) 30% 

Listed Investment Companies (LICs) 20% 

Registered Managed Investment 

Schemes 

20% 

Unregistered Managed Investment 

Schemes**  

20% 

Initial Public Offerings (IPOs) 20% 

Cash and Cash Equivalents 100% 

      * Maximum exposure (expressed as a percentage of 
Total Portfolio Value) to an individual security 

** Only available to Wholesale Investors 

 

 Number of Holdings - Typically 10-40
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DFS Indexed Growth Portfolio 

 Portfolio Description - A diversified portfolio which 
includes both defensive assets such as cash and fixed 
interest securities and growth assets such as Australian 
equities, property and international equities with a 
greater emphasis on growth assets over defensive 
assets. The Portfolio is managed based on the 
assumption that income and capital gains generated are 
subject to tax 
 

 Investment Objective - To provide some income and 
with a higher level of capital growth through exposure 
to a diversified portfolio of investments 
 

 Investment Strategy - The Portfolio obtains its 
investment exposure by using passive money managers 
(with low fees) that seek to match the benchmark 
returns at the asset class level 
 

 Performance Objective - To outperform the 
Morningstar Aus Multi-Sector Growth TR Index (AUD) 
 

 Suggested Minimum Investment Timeframe - 5 years 
or longer 
 

 Risk - High 
 

 Investor Suitability - Investors who: 
 

1. Seek a relatively high level of capital growth on their 
investment 

2. Are seeking higher growth over the investment 
timeframe than the Balanced Portfolio is likely to 
provide with a moderate level of income 

3. Accept a moderate degree of volatility associated 
with a relatively higher exposure to growth assets 

4. Are prepared to invest for the minimum investment 
timeframe 

5. Understand that withdrawals from this Portfolio 
may be delayed due to the fixed terms of maturity 
for some fixed interest investments such as term 
deposits 

 

 Significant Risks: 
 

1. Accept the risk of price fluctuations particularly over 
periods less than the minimum investment 
timeframe and that capital preservation is not 
guaranteed 

2. Understand that in some circumstances, some 
defensive assets may fall in value due to changes in 
prevailing interest rates 

 Range of Each Asset Class 

Asset Class Range 
Indicative 
Allocation 

Australian Equities 0-58% 22% 

International Equities 0-58% 26% 

Property 0-32% 10% 

Infrastructure 0-32% 10% 

Fixed Interest 0-66% 30% 

Cash 0-100% 2% 

 

 Authorised Investments 

Investment 
Maximum 

Exposure* 

Term Deposits 20% 

Exchange Traded Funds (ETFs) 35% 

Listed Investment Companies (LICs) 25% 

Registered Managed Investment 

Schemes 

25% 

Unregistered Managed Investment 

Schemes**  

25% 

Initial Public Offerings (IPOs) 25% 

Cash and Cash Equivalents 100% 

      * Maximum exposure (expressed as a percentage of 
Total Portfolio Value) to an individual security 

** Only available to Wholesale Investors 

 

 Number of Holdings - Typically 10 -40
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DFS Indexed High Growth Portfolio 

 Portfolio Description - A diversified portfolio of growth 
assets such as Australian equities, property and 
international equities and some defensive assets such 
as cash and fixed interest securities, with a heavy 
emphasis on growth assets, in particular Australian and 
International shares.  The Portfolio is managed based on 
the assumption that income and capital gains generated 
are subject to tax 
 

 Investment Objective - To provide capital growth over 
the investment timeframe 
 

 Investment Strategy - The Portfolio obtains its 
investment exposure by using passive money managers 
(with low fees) that seek to match the benchmark 
returns at the asset class level 
 

 Performance Objective - To outperform the 
Morningstar Aus Multi-Sector Aggressive TR Index 
(AUD) 
 

 Suggested Minimum Investment Timeframe - 6 years 
or longer 
 

 Risk - High 
 

 Investor Suitability - Investors who: 
 

1. Seek a relatively high level of capital growth on their 
investment 

2. Seek a modest level of income 

3. Are willing to accept a high level of short- medium 
term capital volatility as a trade-off for long-term 
capital growth 

4. Are prepared to invest for the minimum investment 
timeframe 

5. Understand that withdrawals from this Portfolio 
may be delayed due to the fixed terms of maturity 
for some fixed interest investments such as term 
deposits 

 Significant Risks: 

 

1. Accept the risk of price fluctuations particularly over 
periods less than the minimum investment 
timeframe and that capital preservation is not 
guaranteed 

2. Understand that in some circumstances, some 
defensive assets may fall in value due to changes in 
prevailing interest rates 

 Range of Each Asset Class 

Asset Class Range 
Indicative 
Allocation 

Australian Equities 0-62% 26% 

International Equities 0-62% 32% 

Property 0-35% 12% 

Infrastructure 0-35% 12% 

Fixed Interest 0-59% 16% 

Cash 0-100% 2% 

 

 Authorised Investments 

Investment 
Maximum 

Exposure* 

Term Deposits 15% 

Exchange Traded Funds (ETFs) 40% 

Listed Investment Companies (LICs) 25% 

Registered Managed Investment 

Schemes 

25% 

Unregistered Managed Investment 

Schemes**  

25% 

Initial Public Offerings (IPOs) 25% 

Cash and Cash Equivalents 100% 

      * Maximum exposure (expressed as a percentage of 
Total Portfolio Value) to an individual security 

** Only available to Wholesale Investors 

 

 Number of Holdings - Typically 10 - 40
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DFS Conservative Portfolio 

 Portfolio Description - A diversified portfolio which 
includes both defensive assets such as cash and fixed 
interest securities and growth assets such as Australian 
equities, property and international equities with a 
greater emphasis on defensive assets. The Portfolio is 
managed based on the assumption that income and 
capital gains generated are subject to tax 

 

 Investment Objective - To provide income with some 
capital growth through exposure to a diversified 
portfolio of investments 

 

 Investment Strategy - The Portfolio obtains its 
investment exposure by incorporating active money 
managers (with higher fees) that seek to generate out-
performance at the asset class level 

 

 Performance Objective - To outperform the 
Morningstar Aus Multi-Sector Conservative TR Index 
(AUD) 

 

 Suggested Minimum Investment Timeframe - 2 years 
 

 Risk – Low to Medium 
 

 Investor Suitability - Investors who: 
 

1. Seek relatively stable, regular income from low 
volatility assets, but with some exposure to the 
share market 

2. Are focussed on capital preservation and are 
prepared to forego the potential of higher returns 
for lower volatility and the preservation of capital 

3. Are prepared to invest for the minimum investment 
timeframe 

4. Understand that withdrawals from this Portfolio 
may be delayed due to the fixed terms of maturity 
for some fixed interest investments such as term 
deposits 

 Significant Risks: 

 

1. Accept the risk of price fluctuations particularly over 
periods less than the minimum investment 
timeframe and that capital preservation is not 
guaranteed 

2. Understand that in some circumstances, some 
defensive assets may fall in value due to changes in 
prevailing interest rates 

 Range of Each Asset Class 

Asset Class Range 
Indicative 
Allocation 

Australian Equities 4-51% 10% 

International Equities 5-51% 12% 

Property 2-29% 4% 

Infrastructure 2-29% 4% 

Alternative Investments 0-25% 8% 

Fixed Interest 0-85% 50% 

Cash 0-60% 12% 

 

 Authorised Investments 

Investment 
Maximum 

Exposure* 

Term Deposits 20% 

Exchange Traded Funds (ETFs) 30% 

Listed Investment Companies (LICs) 20% 

Registered Managed Investment 

Schemes 

20% 

Unregistered Managed Investment 

Schemes**  

20% 

Initial Public Offerings (IPOs) 20% 

Cash and Cash Equivalents 80% 

      * Maximum exposure (expressed as a percentage of 
Total Portfolio Value) to an individual security 

** Only available to Wholesale Investors 

 

 Number of Holdings - Typically 10-40
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DFS Moderately Conservative Portfolio 

 Portfolio Description - A diversified portfolio which 
includes both defensive assets such as cash and fixed 
interest securities and growth assets such as Australian 
equities, property and international equities with an 
emphasis on defensive assets over growth assets. The 
Portfolio is managed based on the assumption that 
income and capital gains generated are subject to tax 

 

 Investment Objective - To provide income and some 
capital growth through exposure to a diversified 
portfolio of investments 

 

 Investment Strategy - The Portfolio obtains its 
investment exposure by incorporating active money 
managers (with higher fees) that seek to generate out-
performance at the asset class level 

 

 Performance Objective - To outperform the 
Morningstar Aus Multi-Sector Moderate TR Index (AUD) 

 

 Suggested Minimum Investment Timeframe -  2 years 
or longer 

 

 Risk - Medium 
 

 Investor Suitability - Investors who: 
 

1. Seek relatively stable, regular income from low 
volatility assets, but with exposure to the share 
market that is higher than a Conservative Portfolio 
provides 

2. Are seeking moderate growth over the investment 
timeframe with a moderate level of income 

3. Accept a moderate degree of volatility associated 
with a relatively higher exposure to growth assets 

4. Are prepared to invest for the minimum investment 
timeframe 

5. Understand that withdrawals from this Portfolio 
may be delayed due to the fixed terms of maturity 
for some fixed interest investments such as term 
deposits 

 Significant Risks: 
 

1. Accept the risk of price fluctuations particularly over 
periods less than the minimum investment 
timeframe and that capital preservation is not 
guaranteed 

2. Understand that in some circumstances, some 
defensive assets may fall in value due to changes in 
prevailing interest rates 

 Range of Each Asset Class 

Asset Class Range 
Indicative 
Allocation 

Australian Equities 6-56% 14% 

International Equities 8-56% 16% 

Property 3-31% 6% 

Infrastructure 3-31% 6% 

Alternative Investments 0-33% 14% 

Fixed Interest 0-79% 37% 

Cash 0-61% 7% 

 

 Authorised Investments 

Investment 
Maximum 

Exposure* 

Term Deposits 20% 

Exchange Traded Funds (ETFs) 25% 

Listed Investment Companies (LICs) 20% 

Registered Managed Investment 

Schemes 

20% 

Unregistered Managed Investment 

Schemes**  

20% 

Initial Public Offerings (IPOs) 20% 

Cash and Cash Equivalents 75% 

      * Maximum exposure (expressed as a percentage of 
Total Portfolio Value) to an individual security 

** Only available to Wholesale Investors 

 

 Number of Holdings - Typically 10-40
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DFS Balanced Portfolio 

 Portfolio Description - A diversified portfolio which 
includes both defensive assets such as cash and fixed 
interest securities and growth assets such as Australian 
equities, property and international equities with an 
emphasis on growth assets over defensive assets. The 
Portfolio is managed based on the assumption that 
income and capital gains generated are subject to tax 

 

 Investment Objective - To provide income and capital 
growth through exposure to a diversified portfolio of 
investments 

 

 Investment Strategy - The Portfolio obtains its 
investment exposure by incorporating active money 
managers (with higher fees) that seek to generate out-
performance at the asset class level. 

 

 Performance Objective - To outperform the 
Morningstar Aus Multi-Sector Balanced TR Index (AUD) 

 

 Suggested Minimum Investment Timeframe - 3 years 
or longer 

 

 Risk - Medium to High 
 

 Investor Suitability - Investors who: 
 

1. Require a diversified balanced portfolio 

2. Are seeking moderate growth over the investment 
timeframe with a moderate level of income 

3. Accept a moderate degree of volatility associated 
with a relatively higher exposure to growth assets 

4. Are prepared to invest for the minimum investment 
timeframe 

5. Understand that withdrawals from this Portfolio 
may be delayed due to the fixed terms of maturity 
for some fixed interest investments such as term 
deposits 

 Significant Risks: 
 

1. Accept the risk of price fluctuations particularly over 
periods less than the minimum investment 
timeframe and that capital preservation is not 
guaranteed 

2. Understand that in some circumstances, some 
defensive assets may fall in value due to changes in 
prevailing interest rates 

 Range of Each Asset Class 

Asset Class Range 
Indicative 
Allocation 

Australian Equities 8-60% 17% 

International Equities 10-60% 21% 

Property 4-33% 8% 

Infrastructure 4-33% 8% 

Alternative Investments 0-40% 20% 

Fixed Interest 0-73% 24% 

Cash 0-61% 2% 

 

 Authorised Investments 

Investment 
Maximum 

Exposure* 

Term Deposits 15% 

Exchange Traded Funds (ETFs) 30% 

Listed Investment Companies (LICs) 20% 

Registered Managed Investment 

Schemes 

20% 

Unregistered Managed Investment 

Schemes** 

20% 

Initial Public Offerings (IPOs) 20% 

Cash and Cash Equivalents 70% 

      * Maximum exposure (expressed as a percentage of 
Total Portfolio Value) to an individual security 

** Only available to Wholesale Investors 

 

 Number of Holdings - Typically 10-40
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DFS Growth Portfolio 

 Portfolio Description - A diversified portfolio which 
includes both defensive assets such as cash and fixed 
interest securities and growth assets such as Australian 
equities, property and international equities with a 
greater emphasis on growth assets over defensive 
assets. The Portfolio is managed based on the 
assumption that income and capital gains generated are 
subject to tax 

 

 Investment Objective - To provide some income and 
with a higher level of capital growth through exposure 
to a diversified portfolio of investments 

 

 Investment Strategy - The Portfolio obtains its 
investment exposure by incorporating active money 
managers (with higher fees) that seek to generate out-
performance at the asset class level 
 

 Performance Objective - To outperform the 
Morningstar Aust Multi-Sector Growth TR Index (AUD) 

 

 Suggested Minimum Investment Timeframe - 5 years 
or longer 

 

 Risk - High 
 

 Investor Suitability - Investors who: 
 

1. Seek a relatively high level of capital growth on their 
investment 

2. Are seeking higher growth over the investment 
timeframe than the Balanced Portfolio is likely to 
provide with a moderate level of income 

3. Accept a moderate degree of volatility associated 
with a relatively higher exposure to growth assets 

4. Are prepared to invest for the minimum investment 
timeframe 

5. Understand that withdrawals from this Portfolio 
may be delayed due to the fixed terms of maturity 
for some fixed interest investments such as term 
deposits 

 Significant Risks: 

 

1. Accept the risk of price fluctuations particularly over 
periods less than the minimum investment 
timeframe and that capital preservation is not 
guaranteed 

2. Understand that in some circumstances, some 
defensive assets may fall in value due to changes in 
prevailing interest rates 

 Range of Each Asset Class 

Asset Class Range 
Indicative 
Allocation 

Australian Equities 10-68% 22% 

International Equities 13-68% 26% 

Property 4-38% 10% 

Infrastructure 4-38% 10% 

Alternative Investments 0-35% 15% 

Fixed Interest 0-66% 16% 

Cash 0-58% 1% 

 

 Authorised Investments 

Investment 
Maximum 

Exposure* 

Term Deposits 15% 

Exchange Traded Funds (ETFs) 35% 

Listed Investment Companies (LICs) 25% 

Registered Managed Investment 

Schemes 

25% 

Unregistered Managed Investment 

Schemes** 

25% 

Initial Public Offerings (IPOs) 25% 

Cash and Cash Equivalents 65% 

      * Maximum exposure (expressed as a percentage of 
Total Portfolio Value) to an individual security 

** Only available to Wholesale Investors 

 

 Number of Holdings - Typically 10 -40
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DFS High Growth Portfolio 

 Portfolio Description - A diversified portfolio of growth 
assets such as Australian equities, property and 
international equities and some defensive assets such 
as cash and fixed interest securities, with a heavy 
emphasis on growth assets, in particular Australian and 
International shares.  The Portfolio is managed based on 
the assumption that income and capital gains generated 
are subject to tax 

 

 Investment Objective - To provide capital growth over 
the investment timeframe 

 

 Investment Strategy - The Portfolio obtains its 
investment exposure by incorporating active money 
managers (with higher fees) that seek to generate out-
performance at the asset class level 
 

 Performance Objective - To outperform the 
Morningstar Aus Multi-Sector Aggressive TR Index 
(AUD) 

 

 Suggested Minimum Investment Timeframe - 6 years 
or longer 

 

 Risk - Very High 
 

 Investor Suitability - Investors who: 

 

1. Seek a relatively high level of capital growth on their 
investment 

2. Seek a modest level of income 

3. Are willing to accept a high level of short- medium 
term capital volatility as a trade-off for long-term 
capital growth 

4. Are prepared to invest for the minimum investment 
timeframe 

 Significant Risks: 

 

1. Accept the risk of price fluctuations particularly over 
periods less than the minimum investment 
timeframe and that capital preservation is not 
guaranteed 

2. Understand that withdrawals from this Portfolio 
may be delayed due to the fixed terms of maturity 
for some fixed interest investments such as term 
deposits 

3. Understand that in some circumstances, some 
defensive assets may fall in value due to changes in 
prevailing interest rates 

 Range of Each Asset Class 

Asset Class Range 
Indicative 
Allocation 

Australian Equities 13-68% 26% 

International Equities 16-68% 32% 

Property 5-38% 12% 

Infrastructure 5-38% 12% 

Alternative Investments 0-30% 8% 

Fixed Interest 0-59% 9% 

Cash 0-55% 1% 

 

 Authorised Investments 

Investment 
Maximum 

Exposure* 

Term Deposits 15% 

Exchange Traded Funds (ETFs) 40% 

Listed Investment Companies (LICs) 25% 

Registered Managed Investment 

Schemes 

25% 

Unregistered Managed Investment 

Schemes**  

25% 

Initial Public Offerings (IPOs) 25% 

Cash and Cash Equivalents 60% 

      * Maximum exposure (expressed as a percentage of 
Total Portfolio Value) to an individual security 

** Only available to Wholesale Investors 

 

 Number of Holdings - Typically 10 - 40
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DFS Tailored Portfolio 

 Portfolio Description - A portfolio of investments are 
based on specific client requirements determined in 
consultation with your Adviser 

 

 Investment Objective - To provide a customised portfolio 
that meets a client’s specific needs not otherwise 
achieved through other DFS Portfolios 

 

 Performance Objective - To be determined with the client 
on establishment of the Portfolio 

 

 Investor Suitability - Investors who: 

 

1. Require a specific investment strategy designed by 
your adviser to suit your specific needs and 
objectives 

 

 Significant Risks: 
 

1. Are comfortable with high levels of volatility 
potentially associated with some investments in the 
Portfolio 

2. Understand that the investments may not be 
actively managed 

3. Understand the different risks that may apply to the 
types of investments held and are willing to accept 
those risks. 

 Range of Each Asset Class 

Asset Class Range 

Australian Equities 0-100% 

Property 0-100% 

International Equities 0-100% 

Alternative Investments 0-100% 

Fixed Interest 0-100% 

Cash  0-100% 

 

 Authorised Investments 

Investment Maximum Exposure 

Term Deposits As agreed with clients 

Bank Bills As agreed with clients 

Government and Semi-
Government Bonds 

As agreed with clients 

Corporate Bonds As agreed with clients 

Exchange Traded Funds 
(ETFs) 

As agreed with clients 

Listed Investment 
Companies (LICs) 

As agreed with clients 

Registered Managed 
Investment Schemes 

As agreed with clients 

Unregistered Managed 
Investment Schemes* 

As agreed with clients 

Australian Real Estate 
Investment Trusts (A-
REITs)and Property Related 
Securities 

As agreed with clients 

Listed Income Securities As agreed with clients 

Hybrid Securities As agreed with clients 

Australian Shares  As agreed with clients 

Initial Public Offerings (IPOs) As agreed with clients 

Cash  As agreed with clients 

      *Only available to Wholesale Investors 
 
These percentages reflect the possible range of asset classes available 
through the DFS Tailored Portfolio. They do not reflect the actual 
parameters of a Tailored Portfolio for a specific client. The asset 
parameters for your Tailored Portfolio will be set by your Financial Adviser 
and disclosed in the Statement of Advice provided to you by your Financial 
Adviser 

 

 Number of Holdings - N/A as tailored 
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Working Cash Portfolio 

When you invest through the DFS Managed Account Service, 
a Working Cash Portfolio is automatically opened for you.   

The Working Cash Portfolio can be used for several purposes: 

1. Amounts you invest in your Managed Account may be 
initially invested in the Working Cash Portfolio and 
then invested in the Investments Options you have 
selected. 

2. The Working Cash Portfolio is used for processing 
applications and withdrawals, cash receipts and cash 
payments, such as interbank transfers or BPAY® 
payments. 

3. The Working Cash Portfolio can also be used to hold 
cash that you do not wish to be invested in any of the 
DFS Investment Options. An instruction about the 
amount of cash to be held should be included on your 
Application Form or forwarded separately in writing. 
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Investment Risks 

All investing involves some degree of risk. The level of returns 
will vary, and future returns may differ from past return. 
Returns are not guaranteed, and investors may lose some of 
their money. 

Different strategies carry different levels of risk, depending 
on the assets that make up the strategy. Assets with the 
highest long-term returns may also carry the highest level of 
short-term risk. 

The level of risk for each person will vary depending on a 
range of factors, including their age, investment time frames, 
where other parts of their wealth are invested and their risk 
tolerance 

This section summarises some of the general risks of 
investing of which you should be aware when investing 
through the DFS Managed Account Service. 

Any significant risks associated with the Investment Options 
are explained under each Option. 

If you are uncertain about whether and how these risks 
might affect you, you should discuss them with your financial 
adviser before making a decision to invest in the DFS 
Managed Account Service. 

Economic Risk 

A downturn in the general economic conditions in Australia 
or globally may adversely affect the performance of a 
portfolio of investments or particular investments. 

Market Risk 

Market risk is the risk associated with being exposed to a 
particular investment market such as the Australian share 
market or income securities market. Current and anticipated 
economic conditions, political events, general movements in 
the Australian and international stock markets, investor 
sentiment, interest rates and exchange rates are all factors 
that may influence (positively or negatively) the value of 
securities and their investment returns. 

Interest Rate Risk 

Changes in Australian and international interest rates may 
affect the value of interest bearing securities, shares in some 
companies and markets as a whole. Rises in interest rates 
may lead to loss in capital value and falls in interest rates may 
lead to rises in value. 

Currency Risk 

Currency risk is the risk inherent in investments made in 
currencies other than the Australian dollar.  Movements in 
the Australian dollar exchange rate may have positive or 
negative effect on the value of foreign currency investments.   

Investment Manager Risk 

The investment manager and specialist investment managers 
may not anticipate market movements or execute the 

investment strategy effectively. The investment manager 
may not achieve the objective of an Investment Option, other 
risks notwithstanding. Changes in key staff of the investment 
manager and specialist investment managers may also have 
an impact on performance of an Investment Option. 

Commodity Price Risk 

Your Managed Account may hold investments the price of 
which is significantly determined by the price of various 
commodities. Commodity prices can fluctuate significantly 
over short periods of time. Falls in commodity prices may 
lead to loss in value of an investment. 

Specific Security Risk 

This is the risk associated with the specific investment. For 
instance, the value of an individual company’s shares, 
interest bearing, and hybrid securities may change as a result 
of factors such as changes in management, market sentiment 
or industry specific events. 

Concentration Risk 

If a portfolio of investments is concentrated in a small 
number of investments or a sector, a fall or rise in one 
investment or sector may have a significant effect on the 
total value of the portfolio. 

Diversification is used to reduce the impact that the volatility 
of one investment or sector may have on the performance of 
your Managed Account. 

Credit Risk 

Credit risk is the risk that the issuer of the debt security is 
unable to satisfy its obligation under the terms attaching to 
the security. These obligations include payment of interest or 
a dividend or payment or the repayment on maturity. 

A decline in credit quality of the issuer of a security could 
result in a capital loss being incurred on those securities. 

Conversion Risk 

Hybrid or other convertible securities that convert into 
ordinary shares may not be readily convertible into an 
equivalent value of cash. 

Liquidity Risk  

Liquidity risk is the risk of holding an investment which is 
traded on an infrequent basis, or is restricted or suspended 
from trading.  Should your Managed Account hold less liquid 
investments, it may be difficult to dispose of the investments 
at a fair price, at particular times. 

Listed property related securities and A-REITs may invest in 
direct property. Investment in property can be illiquid as it 
can take considerable time to sell property.  This can at times 
cause a material decrease in property values and have a 
significant effect on the value of an investment. 
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Development Risk 

In certain circumstances property investment may include 
exposure to a limited amount of development risk, such as 
ongoing development of properties or via investments in 
intermediate property vehicles that undertake property 
development activities. Development is subject to the 
possibility of increases in construction costs, cost over runs, 
and delays in completion which affect the value of an 
investment. 

Derivative Risk 

A derivative is a financial contract whose value is derived 
from an underlying security, asset, liability or index. 
Derivatives include futures, options and swaps. Derivatives 
may be used to protect an investment from being under or 
over invested and to increase exposure. The use of 
derivatives could accentuate or moderate the effect of 
market movements on an investment in your Managed 
Account. 

Taxation Risk 

Government legislation or ATO action (including public 
rulings) may alter the tax treatment of your investment, 
which may impact the expected tax payable on or return 
from your investment activities. 

Valuation Risk  

IAS will utilise third parties to provide market values for 
holdings within each Account as at the relevant redemption 
value or prior trading day’s close price.  However, there may 
be times where a security’s or holding’s price is not current 
or stale. This could occur for a number of reasons not limited 
to the infrequent pricing of the holding (for example 
managed funds that only price monthly) or where a security 
is under a temporary trading halt, or is no longer trading due 
to being under external administration. In these 
circumstances your account value may appear greater 
than the true value of your investments. In the case of 
securities suspended from trading you may have beneficial 
ownership of a security that cannot be sold. This can 
also have an impact on the fees you pay. 

Other Risks 

 Third Party Risk 

The Service uses information and services provided by third 
parties such as sub-custodians and other service providers. 
Procedures are in place to address risks associated with 
outsourcing, such as having comprehensive service 
agreements with the service providers. If a service provider 
advises of an error, it is corrected and if material, it will 
generally be communicated to you and/or your Financial 
Adviser. 

 Systems and Technology Risk 

The Service relies on the integrity and reliability of the 
portfolio trading and administration systems used to manage 
your Managed Account. To minimise potential risks, 

established systems operated by experienced system 
providers are used. The system providers must have back-up 
arrangements and Business Continuity Plans. 

In the event that the systems fail there may be delays in 
processing transactions or in accessing your investment 
capital and investment returns may differ from those that 
would have been achieved 
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Fees and Other Costs 

This section shows the fees and other costs of the DFS Managed Account Service. 

Your Application Form will specify amounts that will be charged to each of IAS and DFS.  Unless otherwise specified in your 
Application Form, all fees and costs will be deducted from the cash holding in your Investment Option/s 

Consumer Advisory Warning 

DID YOU KNOW?  

Small differences in both investment performance and fees and costs can have a substantial impact on your long-term 
returns.  

For example, total annual fees and costs of 2% of your account balance rather than 1% could reduce your final return 
by up to 20% over a 30-year period  

(for example, reduce it from $100 000 to $80 000).  

You should consider whether the features of an MDA service superior investment performance or the provision of 
better member services justify higher fees and costs.  

You may be able to negotiate to pay lower contribution fees and management costs where applicable. Ask IAS or your 
Financial Adviser. 

TO FIND OUT MORE 

If you would like to find out more, or see the impact of the fees based on your own circumstances, the Australian 
Securities and Investments Commission (ASIC) website www.moneysmart.gov.au has a managed investment fee 

calculator to help you check out different fee options. 

The following table shows fees and other costs you may be charged for using our MDA service. These fees and costs will be 
deducted from your Managed Account.  

Our investment decisions may also have capital gains and income tax consequences for you, depending on your personal 
circumstances. Your tax adviser will be able to advise you about this.  

You should read all the information about fees and costs because it is important to understand their impact on your 
investments. 

DFS Managed Account 

Type of Fee or Cost Amount How and When Paid 

Fees when your money moves in and out of the MDA Account 

Establishment Fee 

The fee to open your investment 

Nil Not applicable 

Asset Transfer In Fee 

The fee on each amount contributed to 

your investment 

Transfer In 

Listed securities $5.25 

Managed funds $10.50 

Fixed interest investments $13.13 

The fee is paid at the time of the 

transfer into or out of your 

Managed Account 

Asset Transfer Out Fee 

The fee on each amount you take out your 

investment 

Transfer Out 

Listed securities $31.50 

Managed funds $31.50 

Fixed interest investments $31.50 

The fee is paid at the time of the 

transfer into or out of your 

Managed Account 

http://www.moneysmart.gov.au/
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DFS Managed Account 

Type of Fee or Cost Amount How and When Paid 

Exit Fee 

The fee to close your investment 

Nil Not applicable 

Management Costs 

The fees and costs for managing your investment 

Administration Fee 

The fee for administration, custodial and 
portfolio advice services 

A dollar amount agreed between you 
and your Financial Adviser. The actual 
amount you will be charged will be 
shown in your Application Form. The 
minimum fee is $1,050 per annum 

This fee is indexed annually to the Average 

Weekly Ordinary Time Earnings Index 

(AWOTE) on 1 July each year. 

This fee is deducted monthly in 
arrears from the Working Cash 
Portfolio and on closure of your 
Managed Account 

Investment Management Fee 

The fee for investment management 
services  

The investment manager may charge a 

fee of up to 0.735% per annum 

The current fee is 0.3465% per annum 

for all Investment Options, excluding the 

Working Cash Portfolio where no 

Investment Management fee applies 

The actual amount you will be charged 

will be shown in your Application Form  

The fee is paid monthly in arrears 

and is calculated on the average 

daily value of your Managed 

Account during the month 

Cash Administration Cost 

The fee for the establishment, 

management and administration of cash 

transactions  

Up to 1.30% of the cash in your Managed 

Account 

This is calculated daily and paid to 

IAS monthly by the cash deposit 

provider appointed by IAS, not from 

your Managed Account 

Indirect Costs 

The fee charged by managed funds in 

which your investment is invested 

See the Indirect Cost Ratio (ICR) table 

below for the actual ICR’s for each 

investment option  

Deducted by the fund manager and 

reflected in the value of your 

underlying investments. You do not 

pay this cost from your Managed 

Account   

Service Fees 

Switching Fee 

The fee for changing investment options 

Nil Not applicable 

The above table does not include any fees charged by your Financial Adviser for their services. Your Financial Adviser will also 
advise you about all the fees and costs. 
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Additional Explanation of Fees and Costs 

Indirect Costs 

If an Investment Option invests in exchange traded funds, listed investment companies or managed investment schemes, the 
investment managers of these products will charge a funds management fee on the value of your investment. The indirect 
costs shown in the ICR table below are based on the most recent estimates provided. These costs may change in the future.  

Indirect Cost Ratio Table 

Investment Option Indirect Cost Ratio 

DFS Australian Equities Portfolio 2.100% 

DFS Australian Equities Small Cap Portfolio 1.698% 

DFS International Equities Portfolio 1.235% 

DFS International Equities Asia Ex-Japan Portfolio 1.309% 

DFS Australian Real Estate Investment Trust (REITS) Portfolio 0.480% 

DFS Global REITs Portfolio 0.743% 

DFS Global Infrastructure Portfolio 0.970% 

DFS Diversified Property Portfolio 0.000% 

DFS Diversified Fixed Income Portfolio 0.411% 

DFS Credit and Fixed Interest Portfolio 0.836% 

DFS Enhanced Cash Portfolio 0.331% 

DFS Alternative Investments Portfolio 1.749% 

DFS Cash Portfolio 0.000% 

DFS Indexed Conservative Portfolio 0.189% 

DFS Indexed Moderately Conservative Portfolio 0.169% 

DFS Indexed Balanced Portfolio 0.153% 

DFS Indexed Growth Portfolio 0.069% 

DFS Indexed High Growth Portfolio 0.069% 

DFS Conservative Portfolio 0.532% 

DFS Moderately Conservative Portfolio 0.669% 

DFS Balanced Portfolio 0.825% 

DFS Growth Portfolio 0.648% 

DFS High Growth Portfolio 0.618% 

DFS Tailored Portfolio Up to 3.000% 

Transactional and operational costs 

Buy/Sell Differential  

If an Investment Option invests in managed investment schemes, there will be a difference between the price paid to acquire 
the investment and the price for which it could be sold at that time. This is called the buy-sell differential.  The estimated buy 
sell differential is 0% - 5%.  This means that if $25,000 is invested in a managed investment scheme, and the buy sell 
differential is 1% then the price paid will be $250.00 more than the investment could be sold for at that time. The buy sell 
differential is retained by the managed investment scheme. Neither IAS or DFS receives any part of it. 
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FEES AND OTHER COSTS 

Brokerage  

Brokers who arrange the purchase or sale of securities in your Managed Account charge a brokerage fee of Up to 0.525% of 
the value of the trade subject to a minimum amount determined by the broker. These are paid from your Managed Account at 
the time of the transaction.   

Other Costs 

All government and other fees and costs (including bank fees, stamp duty, cheque dishonours, ASX fail fees and penalty 
interest) incurred as a result of a contribution or withdrawal will be charged to you.  The fees and costs for a dishonour fee is 
estimated at between $5.00 and $15.00, for a Bank Cheque the fee and costs is estimated at between $20.00 and $30.00, for 
BPAY® payments the fees and costs are up to $10.00 and for Real Time Gross Settlement payments the fee is between $20.00 
and $30.00.   These fees and costs will be deducted from the cash holdings of your Managed Account.   

Goods and Services Tax (GST) 

Goods and Services Tax (GST) applies to the fees and costs charged to the Managed Account Service. Any Reduced Input Tax 
Credit (RITC) available in respect to GST on fees and costs will be claimed.  Any RITC received, less any costs incurred in 
claiming the RITC, may be passed on to you. 

All the above fees are inclusive of GST and the benefit from the RITC, where applicable. 

The net GST position (GST incurred less the benefit of any RITC you receive) is used when determining the value of investments 
for taxation purposes. 

In the event of any change in tax laws or their interpretation which affects either GST or the RITC, the fees and costs applicable 
to your Managed Account may be varied or adjusted to reflect such changes without your consent. While we will endeavour to 
notify you, we are not required to provide you with notice of any change. 

Fee Changes

We may change our fees at our discretion on 20 business days’ notice. 

Example of annual fees and costs 

The table below illustrates how the fees and costs of the Balanced Model Portfolio of our Managed Account Service can affect 
the value of your MDA Account over a 1-year period. You can use it to compare the service with other managed investment 
products. 

Example – DFS Balanced Portfolio Balance of $50,000* with a contribution of $5,000 during year 

Management Cost $1050.00 p.a. 
minimum fee 

For every $50,000 you have in your Managed Account you will be charged 
$1050.00 each year. 

Plus, Indirect Cost Ratio 0.825% And, for every $50,000 you have in your Managed Account that is invested in 
managed investment schemes, approximately $412.50 will be deducted 
from the value of those investments each year. 

Equals Cost of MDA 
Service 

If you invested $50,000 at the beginning of the year and put in an additional 
$5,000 during that year, you would be charged fees of  

$1462.50** 

Plus, brokerage fees for every transaction we make on your account. 

What it costs you will depend on the investment option you choose 

*This example assumes that the Portfolio holds $1,000 in cash.

**Additional fees may apply: 

 In specie fee – See the fee table for the in specie fees that would apply if you contributed managed funds, listed

investments or fixed interest investments to your Managed Account.
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Initial Public Offering (IPO) and Placement Fees 

DFS IM may also receive a fee when your funds are invested in Initial Public Offerings (IPOs) or placements by the broker who 

arranges for them to subscribe to the IPO or placement. The amount of the fee is determined by the broker and will vary for 

each IPO or placement. 
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Implementing and Managing Your 
Portfolio 

Investment 

Once your Application Form has been accepted and your 
Managed Account established by IAS, your cleared funds are 
invested by the investment manager consistent with the 
objectives of the Investment Option(s) you have nominated.  

Generally, your initial investment amount and any 
subsequent contribution, is invested within twenty business 
days, although considerations such as market conditions, 
availability and liquidity of securities and investments, 
upcoming new issues and economic parcel sizes may affect 
this timeframe. Where suitable investments are not 
available, your initial investment amount may be allocated to 
Cash until suitable investments become available. Where 
suitable investments are not available for a period, an 
allocation to Cash may be greater than the Maximum 
Exposure for Cash disclosed for the Investment Option. 

The investment manager is responsible for executing the 
transactions to invest your Portfolio(s), and where applicable, 
using brokers approved by IAS for any listed securities. 

In managing your Portfolio, small uneconomic transactions 
will be avoided. Generally, a $300 minimum transaction value 
will apply for a single investment although the minimum, as 
determined by the investment manager, may be higher. 
Purchases and sales of securities may be aggregated with 
those of other portfolios.  Any costs associated with the 
purchase and sale of securities will be apportioned between 
all relevant portfolios. 

The composition of your Portfolio managed under a 
particular Investment Option is regularly compared to the 
target weighting of each investment.  The weightings of the 
investments in an individual portfolio will be managed with 
an allowance for the value of the holding to differ from target 
weightings. 

Variations can also occur in the composition of your Portfolio 
and other portfolios because of practical issues associated 
with investing. Factors such as availability of securities, your 
additional investments, withdrawals and the payment of 
dividends and interest will affect the cash holding and the 
composition of your Portfolio. 

The variations in the composition of your Portfolio(s) may 
differ to other client portfolios. This may result in variations 
in the performance between your Portfolio and the portfolios 
of others investing under the same Investment Option. 

Investing in Your Managed Account 

You can open or add to your Managed Account by 
contributing cash or securities and should nominate on the 
Application Form how you will be making your investment.  

If you transfer in securities to open or add to your Managed 
Account, decisions relating to those securities will be the 
responsibility of the investment manager from the time the 
securities are registered in the name of the sub-custodian 
and transferred into your Managed Account. The securities 

will then be held and managed under the terms of the 
Managed Account Contract. 

On-going Management 

When you nominate an Investment Option, you are 
instructing IAS to ensure that your Portfolio is invested in 
accordance with the investment managers’ investment 
recommendations. You authorise IAS and the investment 
managers to make investment decisions within the 
investment parameters of the particular Investment Option. 
This includes buying and selling securities and other 
investments and responding to corporate actions elections. 

In the event that the Investment Management Agreement 
between IAS and DFS is terminated, your instructions will be 
sought. 

Should you wish to avoid investments in a particular 
company or industry you may provide written notice of your 
preference.  

Cash Holdings 

Each Portfolio has a cash holding. Income received on shares 
and securities held in your Portfolio will be credited to your 
cash holding of that Portfolio. Generally, fees and expenses 
are paid from the Portfolio to which they relate. 

At the discretion of the investment manager, the income may 
be used to add to existing investments, invested in a new 
security or investment, or held in cash. 

Generally, portfolios must have a minimum cash holding of 
2% of the total value of your Portfolio, or $1,000, whichever 
is the greater. Some Investment Options may have higher 
minimum cash holdings, where this is the case, it will be 
disclosed in this Investment Options Document. 

Should the cash holding of any of your Portfolios fall below 
the required minimum balance, the holdings of those 
Portfolios may be rebalanced. Sale of investments may result 
in the realisation of capital gains, which may result in 
transaction costs and have tax consequences. 

A Cash Portfolio will also be automatically opened for you. 

Cash holdings in each of your Portfolios and any cash held in 
the Cash Portfolio are deposited with Australia and New 
Zealand Banking Group Limited ABN 11 005 357 522 (“ANZ”). 
IAS will not withdraw your money except where instructed by 
you in accordance with the terms and conditions in the 
Managed Account Contract. 

Interest on your cash holding is calculated and accrued on 
the end of day balance and paid monthly at the rate 
determined by IAS as notified to your Financial Adviser from 
time to time. 

Corporate Actions and Voting 

The investment managers are responsible for making 
decisions on any corporate actions arising from investments 
beneficially held by you in your Portfolio(s), and for direction 
of voting at shareholder meetings, under the terms of the 
agreement with IAS. Corporate actions include: 
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 participation in share buy-backs or takeover offers 

 rights issues, and 

 options. 

DFS, IAS, sub-custodians and any specialist investment 
managers may receive reports, confirmations and other 
information relating to the investments of the Portfolios in 
your Managed Account from companies, brokers and other 
parties. A copy of these reports, confirmations and other 
information will not be provided to you. 

Operating Your Managed Account 

Advice 

To invest through this Managed Account Service, you need to 
consult with a Financial Adviser and receive personal financial 
advice.  You must receive a Statement of Advice from your 
Financial Adviser that advises you that a Managed Account 
and the Investment Option(s) you have chosen are suitable 
for your circumstances. 

If you are a ‘wholesale investor’ as defined by the 
Corporations Act, you do not require personal financial 
advice. 

Before you decide to invest you should receive and read the 
following: 

 this Investment Option Document 

 IAS’ Financial Services Guide 

 the Managed Account Contract, and  

 the Application Form. 

Opening an Account 

To open a Managed Account, your Financial Adviser must 
provide you with an Application Form.  You can select one or 
a combination of Investment Options under which your 
investments will be managed. 

You can invest cash and/or transfer an existing portfolio of 
investments such as shares or other listed securities, into 
your Managed Account. 

Not all securities can be transferred into a Managed Account. 
Your Financial Adviser will advise you if any of your existing 
investments cannot be transferred.  

No minimum applies to initial investments in your Managed 
Account. However, minimum fees may apply. 

Monetary Contribution 

An investment can be made by bank deposit, electronic 
transfer, direct debit or BPAY®.  

Your Financial Adviser will provide you with the necessary 
information to ensure your monetary contribution is 
deposited to the correct account.  

Transfer of Investments 

Listed securities and other investments that you own can be 
transferred to your Managed Account. To do so you will need 
to complete the appropriate form.  This is either: 

 a Broker Sponsored Holdings Release Form for securities 
held in CHESS that are sponsored by a Broker, or 

 a Standard Transfer Form for Issuer Sponsored Holdings. 
These are securities sponsored/controlled by the share 
registry used by the company, 

 a Standard Transfer Form for managed funds, or 

 a letter of authority directing the existing custodian that 
holds the managed funds or other investments on your 
behalf to transfer the units to your Managed Account. 

Your Financial Adviser is able to assist you with completing 
the necessary documentation. 

You can only transfer investments to your Managed Account 
that are beneficially owned by the applicant for the Managed 
Account and are in the name on the Application Form for the 
Managed Account. 

A capital gains tax cost base needs to be recorded for each of 
the investments transferred to your Managed Account. You 
should carefully check the details you are providing as IAS 
accepts the details you provide and accepts no liability for 
the information provided.  

Confirmation 

A confirmation that your application has been accepted will 
be sent to you. It will contain details of your Managed 
Account and a user name, which will allow you to access 
information on your Managed Account from 
https://dfs.managedaccounts.com.au.  A unique password 
will be sent to you in a separately. 

If we are unable to process your application because it is 
incomplete or incorrectly completed, we will contact you or 
your Financial Adviser and if necessary return the application. 

Additional Investments 

You can make additional investments into your Managed 
Account at any time. No minimum applies if the investment is 
into an existing Investment Option. 

Additional investments can be made by bank deposit, 
electronic transfer, direct debit, BPAY® or via the transfer of 
shares or other listed securities you own. 

To make an additional investment please: 

 provide a written request, which states:  
o your name 
o your Managed Account Number  
o amount of your investment, and  
o the Investment Option(s) into which it is to be 

invested 

 provide the appropriate security transfer form, if you are 
transferring shares or other securities to your Managed 
Account. 

Your Financial Adviser will provide you with the necessary 
information to ensure any monetary contribution is 
deposited to the correct account. 

https://dfs.managedaccounts.com.au/
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Regular Investment Plan 

A Regular Investment Plan allows you to make regular, 
automatic investments into selected Portfolios in your 
Managed Account from a nominated credit union, building 
society or bank account (your Nominated Bank Account) on a 
monthly or quarterly (March, June, September, December) 
basis. 

Amounts invested under a Regular Investment Plan will be 
deducted from your nominated bank account on or after the 
15th day of each relevant month. 

If you wish to establish a Regular Investment Plan for a new 
Managed Account, complete the appropriate section of the 
Managed Account Application Form. To add a Regular 
Investment Plan to an existing Managed Account, please 
contact your Financial Adviser or complete the Regular 
Investment Plan Form available from your Financial Adviser 
or from https://dfs.managedaccounts.com.au 

The initial request must be received by IAS for processing at 
least five business days prior to the 15th day of the month in 
which you wish to commence your Regular Investment Plan. 

You can change your Nominated Bank Account, alter the 
amount of the regular investment, change the Investment 
Option into which it is contributed or cancel a Regular 
Investment Plan by completing a Regular Investment Plan 
Form or notifying IAS in writing through your Financial 
Adviser. Please allow five business days for your request to 
be implemented. 

Instructions on Investments 

You are able to instruct IAS to exclude investment in certain 
companies from your Managed Account.  Your instructions 
can be provided in the Application Form for the Managed 
Account or in a written request. Should an investment option 
include an investment you requested be excluded, the 
amount allocated to that investment will be held as part of 
your cash holding in your Portfolio. 

Tax Accounting Method 

You are able to manage the capital gains tax position of your 
Managed Account by nominating the tax accounting method 
that suits you best. This method will be used for calculation 
of capital gains tax on the sale of securities from all Portfolios 
in your Managed Account. 

You can select from the following tax accounting 
methodologies: 

Method How It Works 

Average Cost Average cost of all tax lots in your 
Portfolio will be used each time any 
part of a security is sold  

First In First Out 
(FIFO) 

Holdings of a security will be sold 
starting with the first purchased  

Highest Cost Holdings of a security will be sold 
starting with the lot with the 
highest cost  

Last In First Out 
(LIFO) 

Holdings of a security will be sold 
starting with the most recently 
purchased  

Long Term, Highest 
Cost 

Holdings of a security will be sold 
starting with highest cost parcel 
held over 12 months 

Lowest Cost Holdings of a security will be sold 
starting with the lot with the 
lowest cost  

If you do not make a selection the Long Term, Highest Cost 
method will be used. 

We recommend that you speak to your Financial Adviser or a 
tax specialist when selecting your tax accounting method. 

Withdrawals 

You can request a withdrawal from your Managed Account at 
any time, subject to maintaining the minimum balance for 
your Managed Account. Proceeds of the withdrawal will be 
paid by electronic transfer to a Nominated Bank Account.  

To make a withdrawal please: 

 contact your Financial Adviser who will facilitate the
withdrawal for you, or

 complete the Withdrawal Form available from your
https://dfs.managedaccounts.com.au and provide to your
Financial Adviser, or 

 provide a written request to your Financial Adviser,
signed by the authorised signatories of the Managed
Account, which states:
o your name
o your Managed Account Number
o the amount of the withdrawal,
o the payee and Nominated Bank Account to pay the

withdrawal to, and
o the Portfolio(s) from which the withdrawal is to be

made.

If sufficient cash is available in your nominated Portfolio, 
withdrawals are usually completed within three business 
days. 

Where sufficient cash is not available in your nominated 
Portfolio, the investment manager will sell investments in 
that Portfolio to obtain the cash required.  Proceeds of the 
withdrawal will generally be available within five to eight 
business days.  When an event outside IAS’s control affects 
the ability to sell investments such as suspension of trading in 
a market, payment will be made as soon as is practicable. 

https://dfs.managedaccounts.com.au/
https://dfs.managedaccounts.com.au/
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Regular Withdrawal Plan 

A Regular Withdrawal Plan allows you to have a specified 
amount paid to your nominated credit union, building society 
or bank account from selected Portfolios in your Managed 
Account on a periodic basis. 

Payments will be processed on or before the nominated 
payment date.  You should allow two business days for the 
payment to reach your account. 

If you wish to establish a Regular Withdrawal Plan for a new 
Managed Account, complete the appropriate section of the 
Managed Account Application Form. To add Regular 
Withdrawal Plan to an existing Managed Account, please 
complete the Regular Withdrawal Plan Form available from 
your Financial Adviser or from 
https://dfs.managedaccounts.com.au 

The initial request must be received by IAS, for processing, at 
least five business days prior to the commencement of your 
Regular Withdrawal Plan. 

You can change your Nominated Bank Account, alter the 
amount of the regular withdrawal, change the Investment 
Option from which the withdrawal is taken or cancel the 
Regular Withdrawal Plan by completing a Regular Withdrawal 
Plan Form or notifying IAS in writing through your Financial 
Adviser. Please allow five business days for your request to 
be implemented. 

Payments cannot be made to third party bank accounts. 

Changing Your Account Details 

To change the account details of your Managed Account you 
should: 

 complete the relevant form available from your Financial 
Adviser or https://dfs.managedaccounts.com.au or 

 provide a written request that is signed by the authorised 
signatories of the Managed Account, and states your 
name and Managed Account Number. 

If you wish to change the Nominated Bank Account into 
which withdrawals are paid, you must provide a written 
request signed by the authorised signatures of the Managed 
Account.  

Payments cannot be made to third party bank accounts. 

Switching 

You can switch between Investment Options, at any time, 
subject to maintaining any specified minimum balance for 
each Portfolio. To switch you should: 

 complete the Switching Form available from your 
Financial Adviser or https://dfs.managedaccounts.com.au 
or 

 make a request in writing that is signed by the authorised 
signatories of the Managed Account, and states: 
o your name 
o your Managed Account Number  
o the amount of the switch, and 

o the Investment Options to which the switch 
relates. 

When switching, your Portfolio will be managed by the 
Investment Manager from the date the investments are 
switched to the new Portfolio. Generally, your switched 
investment amount is invested within twenty business days, 
although considerations such as market conditions, 
availability and liquidity of securities and investments, 
upcoming new issues and economic parcel sizes may affect 
this timeframe. 

Closing Your Managed Account 

If you decide to close your Managed Account, you can 
request: 

 the sale of securities in your Portfolios and the proceeds 
be paid to a Nominated Bank Account  

 the transfer of securities in your Portfolios into an 
account in the same name as your Managed Account, or 

 a combination of these. 

To close your Managed Account, you should complete a 
Withdrawal Form, available from your Financial Adviser or 
https://dfs.managedaccounts.com.au 

If you decide to transfer securities, they will be transferred, in 
accordance with your instructions, to either an issuer 
sponsored or broker sponsored CHESS HIN, which must be in 
the same name as your Managed Account. The Managed 
Account will generally be closed within ten days of receipt of 
your request. 

Prior to closing your Managed Account, all fees and expenses 
owing will be deducted. Any Investment Management 
Performance Fee owing (if applicable) is calculated from the 
date the fee was last incurred to the date of withdrawal.  

Instructions 

General 

Any instructions for your Managed Account should be 
provided through your Financial Adviser.  

Electronic instructions  

Both you and your Financial Adviser can use facsimile 
transmission or email to provide instructions for your 
Managed Account. Your Financial Adviser can also use the 
https://dfs.managedaccounts.com.au website to provide 
instructions on your Managed Account. 

In sending any electronic instruction you release IAS from, 
and indemnify IAS against, all losses and liabilities arising as a 
result of processing an instruction that includes your 
Managed Account Number and a signature that is your 
signature or that of an authorised signatory of your Managed 
Account. You bear the risk of a fraudulent withdrawal 
request made by a person who has access to your Managed 
Account Number and signature. 

https://dfs.managedaccounts.com.au/
https://dfs.managedaccounts.com.au/
https://dfs.managedaccounts.com.au/
https://dfs.managedaccounts.com.au/
https://dfs.managedaccounts.com.au/
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The Managed Account Contract clearly sets out client 
acknowledgements and indemnities when sending electronic 
instructions. 

Taxation 

As the beneficial owner of the assets held in the Portfolios in 
your Managed Account, all income, capital gains and capital 
losses and their taxation consequences are passed to you. 

After the end of the financial year you will be provided with 
details of income, capital gains or losses, tax credits and 
other items to allow you to complete your tax return. It is 
recommended that you speak to your financial adviser or tax 
specialist when considering the tax treatment of your 
investments.   

Non-resident taxation 

If you are an investor who is a non-Australian resident for tax 
purposes, Australian withholding tax and non-resident 
income tax will be deducted from dividends, interest and 
other Australian sourced income. 

If you are a non-Australian resident for tax purposes, or do 
not provide your Tax File Number, Tax Identification Number 
or other information about your tax residency to us, we are 
required to report information about you and your 
investments to the Australian Taxation Office. 

Tax File Number or Australian Business 
Number 

If you are an Australian resident and a Tax File Number (TFN) 
or Australian Business Number (ABN) or exemption is not 
quoted, tax will be deducted from any income you earn at 
the highest marginal rate plus Medicare levy. 

Reporting 

Once your Managed Account is established you are granted 
online access to information on your Managed Account, via 
the secure website https://dfs.managedaccounts.com.au 

You will separately receive a user name and a password, 
which allows you to access the website and reports for the 
Portfolios in your Managed Account.  On your first visit to the 
website you will be asked to change your password before 
being able to view details of your Managed Account. 

Online reporting allows you to view daily reports for the 
Portfolios in your Managed Account as at the previous 
business day that show:  

 transactions such as any purchases or sales of securities, 

 income transactions such as interest and dividends and 
including franking credits and any withholding tax, 

 portfolio valuation, and 

 realised and unrealised capital gains. 
 
Your holdings in securities and other investments can be 
viewed either by each Portfolio or consolidated, i.e. all 
Portfolios held in your Managed Account. 

The Portfolio Valuation uses close of market prices for listed 
investments. These are supplied by an independent financial 
data company. 

Any unlisted security such as managed funds held in your 
Portfolio will be valued at least weekly, where possible, using 
the redemption price provided by third party providers or the 
fund manager. For unlisted securities, IAS will provide a price 
which it reasonably considers reflects the market price of the 
security, or if it is unable to reasonably determine a market 
price, it will apply a best estimate of a fair price.   

Quarterly Report 

In addition to daily online reporting, you can access quarterly 
consolidated reports that show: 

 valuations of your investments at the report date 

 performance of the Portfolios in your Managed Account 
for the period 

 all transactions undertaken since the last report 

 income received in the Portfolios in your Managed 
Account since the last report 

 expenses and costs in your Managed Account for the 
period of the report, and 

 realised gains or losses from the sale of investments since 
the last report. 

If you do not have access to 
https://dfs.managedaccounts.com.au your Financial Adviser 
will provide you with a hardcopy of the quarterly 
consolidated report.  

Tax Reports 

The following reports are available to assist you with tax 
planning: 

 unrealised capital gain and/or capital loss report - details 
of the capital gain and/or capital loss on each parcel of a 
security held in your Portfolio  

 realised capital gain and/or capital loss report - details of 
the capital gain and/or capital loss for each security sold 
from your Portfolio. 

You will also receive an Annual Tax Statement annually that 
summarises the tax position of the Portfolios in your 
Managed Account including: 

 realised gains and losses from the sale of investments 

 income received from investments including interest on 
your cash account 

 franking credits received 

 expenses and costs, and 

 other tax components such as foreign income, deferred 
tax, TFN withholding tax and other items which relate to 
income received from your investments. 

The tax report will assist in the preparation of your tax 
return. In your report, IAS will estimate the capital gain 
attributable to each realised gain or loss, but the final 
responsibility for this will remain with you when you prepare 

https://dfs.managedaccounts.com.au/
https://dfs.managedaccounts.com.au/
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your tax return. This report will generally be available by the 
end of October each year. 

Annual Report 

IAS will provide you with an annual online report that shows:  

 valuations of the investments in your Managed Account 

 all transactions undertaken  

 income received  

 expenses and costs 

 a report from the auditors of IAS.  

If you do not have access to 
https://dfs.managedaccounts.com.au, your Financial Adviser 
will provide you with a hardcopy of the annual report for 
your Managed Account. 

Annually, your Financial Adviser will perform a review of your 
circumstances and provide financial advice that confirms 
whether the Investment Option(s) you have selected remain 
appropriate for you . 

https://dfs.managedaccounts.com.au/
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